Waiting Period

What is Waiting Period in Insurance?

In insurance, a waiting period is the specified period after purchasing a policy during
which the policyholder is not eligible to claim certain benefits.

Itis arisk management feature used by insurers to prevent misuse and to ensure that
claims are genuine. Waiting periods are common in health, critical illness, and
certain life insurance policies.

Simple Example:

Rohit buys a health insurance policy on 1st January 2026 with a waiting period of 90
days for hospitalization due to pre-existing diseases.

If Rohit is hospitalized for a pre-existing condition on 15th February 2026, the insurer
will not cover the expenses, as the waiting period has not yet ended.

If hospitalization occurs after 1st April 2026, the claim will be eligible for coverage.

Why is Waiting Period Important?

1. Prevents Misuse of Policy
a. Ensures policyholders do not buy insurance only after knowing a disease
orillness is imminent.
2. Controls Risk for Insurers
a. Reduces the chance of large early claims that could affect the financial
stability of the insurer.
3. Encourages Early Planning
a. Motivates individuals to buy insurance before illnesses occur,
promoting proactive health and financial planning.
4. Clarifies Claim Eligibility
a. Helps policyholders understand when they can start claiming benefits.



How Does Waiting Period Work?

e Waiting period starts from the policy commencement date.
e During this period, claims for specific conditions or treatments are not
payable.
e Types of waiting periods can include:
o Initial waiting period: Commonly 30-90 days for all illnesses.
o Pre-existing disease (PED) waiting period: Typically 2-4 years before
claims for pre-existing conditions are allowed.
o Specific illness waiting period: Some treatments or surgeries may have
dedicated waiting periods.
e Premiums must be paid during the waiting period for the policy to remain active.

Types of Waiting Periods

1. Initial Waiting Period
a. Short period (30-90 days) applicable for all claims except accidents.
2. Pre-Existing Disease Waiting Period (PED)
a. Longer duration, usually 2-4 years, before claims for pre-existing
illnesses are covered.
3. Specific Disease/Procedure Waiting Period
a. Appliesto surgeries, daycare procedures, or criticalillnesses like
cataract, knee replacement, or coronary artery bypass surgery.
4. Maternity or Newborn Waiting Period
a. Usually 9-48 months depending on the policy before maternity or
newborn-related claims are covered.

Key Features of Waiting Period

e Starts on Policy Commencement: Effective from the date policy is issued.

e Policy Remains Active: Premiums must continue to be paid during waiting
period.

e Claims Restriction: Certain treatments, diseases, or conditions are not covered
during this period.

e Varies by Policy and Insurer: Waiting periods can differ based on health
insurance type, sum insured, and age.



e Applies to Specific Conditions: Does not generally block coverage for
accidents or emergencies unless specified.

Waiting Period vs Grace Period

Feature Waiting Period Grace Period

Restrict claims for specific . .
Purpose o o Allow extra time to pay premium
conditions initially

. . All policy benefits active during grace
Coverage Certainclaims not payable

period
. . . . Usually 15-30 days for premium
Duration Defined in policy (months/years)
payment
Trigger Policy start date Premium due date

Must be paid within grace period to

Premium Must be paid .
continue coverage

Common Uses of Waiting Period

1. Health Insurance
a. Limits early claims for hospitalization, daycare treatments, maternity,
and pre-existing conditions.
2. Critical lllness Insurance
a. Prevents policy purchase just before diagnosis; waiting period typically
90-180 days.
3. Life Insurance (Certain Riders)
a. Optionalriders like critical illness, accidental death, or terminal illness
may have waiting periods.
4. Maternity and Newborn Benefits
a. Ensures policyholder plans in advance for childbirth coverage.

Legal/Policy Aspects

e Governed by IRDAI regulations for health insurance policies in India.
e Must be explicitly mentioned in the policy document.



e Pre-existing diseases must be disclosed at the time of proposal; non-
disclosure may lead to claim denial even after waiting period.

e Waiting periods may vary for renewals and policy continuations, depending on
previous coverage history.

e Policies may waive waiting periods if a policyholder switches from the same
insurer without a break in coverage.

Common Mistakes to Avoid

e Assuming coverage starts immediately for all illnesses—read policy terms
carefully.

e Not disclosing pre-existing conditions, which can delay claims.

e Confusing waiting period with grace period or policy term.

e Ignoring disease-specific waiting periods like maternity, knee replacement, or
cataract surgery.

e Expecting claims for chronic or pre-existing conditions during the initial years of
policy.

Final Word

Waiting period is a risk management tool that ensures insurance policies are used as
intended—for long-term protection and planning, rather than immediate coverage for
known illnesses.

Understanding the waiting period, disease-specific restrictions, and disclosure
requirements allows policyholders to strategically plan their health insurance,
ensuring they are fully covered when emergencies or treatments arise.



